Journal of Business and Psychology 
Volume 13, No. 1, Fall 1998 


TABLE OF CONTENTS 


FULL ARTICLES 


Letters of Recommendation: What Information Captures 
HR Professionals’ Attention? 5 
George W. Tommasi, Karen B. Williams, and 

Cynthia R. Nordstrom 


Human Resource Executives’ Perceptions of Academic 
Research 19 


David E. Terpstra and Elizabeth J. Rozell 


Issues in the Transition to Teams 
Robert G. Jones and Warren D. Lindley 


Employees’ Perceptions of the Distributive Justice of Pay 
Raise Decisions: A Policy Capturing Approach 41 
James Dulebohn and Joseph J. Martocchio 


An Empirical Examination of Overt and Covert Integrity 
Tests 65 


George A. Neuman and Ramzi Baydoun 


Similarity Bias and Ratings of Applicants: Fact or 
Artifact? 81 
Carl E. Eidson, Jr., and Ernest B. Gurman 


Distance Evaluation Effects in Advertising 
Daniel J. Howard, Thomas E. Barry, and Charles Gengler 


The Moderating Effect of Prior Experience in Consumers’ 
Use of User-Image Based Versus Utilitarian Cues in 
Brand Attitude . 101 
Tamara F. Mangleburg, M. Joseph Sirgy, Dhruv Grewal, 

Danny Axsom, Maria Hatzios, C. B. Claiborne, and 

Trina Bogle 


The Effects of Cognitive and Affective Program 
Involvement on Cognitive and Affective Ad Involvement 115 
Kevin G. Celuch and Mark Slama 


Marketing Implications of Nonmusical Sounds 
John P. Fraedrich and Maryon F. King 


: 
j 
? 


Journal of Business and Psychology 
Volume 13, No. 2, Winter 1998 


TABLE OF CONTENTS 


FULL ARTICLES 


Introversion-Extraversion, Self-Monitoring, and 
Applicant Performance in a Situational Panel Interview: 
A Field Study 

Suzanne M. Osborn, Hubert S. Feild, and John G. Veres 


A New Perspective on Preferential Treatment: The Role 
of Ambiguity and Self-Efficacy 
Stéphane Brutus and Ann Marie Ryan 


Do Supervisors and Subordinates See Eye-to-Eye on Job 
Enrichment? 
Marc C. Marchese and Robert P. Delprino 


Situational and Dispositional Determinants of Managers’ 
Satisfaction 
Mary Ann Glynn 


A Study of the Impact of Factor Importance Weightings 


on Job Satisfaction Measures 
D. Sandy Staples and Christopher A. Higgins 


Using a Conceptually-Based Predictor of Tenure to Select 
Employees 
Scott L. Martin and Michael W. Boye 


An Exploratory Investigation of Policy Use in the 
Management of Poor Performers 
Robert C. Liden, Terence R. Mitchell, and John M. Maslyn 


Organizational Citizenship Behaviors: Achievement 
Orientation and Personality 
George A. Neuman and Jill R. Kickul 


RESEARCH NOTE 


Risk Taking in Personal Investments 
Walena C. Morse 


{ 
} 
3 
} 
193 | 
: 
i 
| 


Journal of Business and Psychology 
Volume 13, No. 3, Spring 1999 


TABLE OF CONTENTS 


FULL ARTICLES 


Applications of Personality Assessment to the Workplace: 
A Review 291 
Leonard D. Goodstein and Richard I. Lanyon 


Assessing the Validity of a Theoretically-Based Substance 
Abuse Scale for Personnel Selection 323 
Scott L. Martin and Crystal Godsey 


Resume Characteristics as Predictors of an 
Invitation to Interview 339 
Peg Thoms, Rosemary McMasters, Melissa R. Roberts, and 

Douglas A. Dombkowski 


Further Investigation of the Work Autonomy Scales: 
Two Studies 357 
James A. Breaugh 


Organizational Attractiveness and Individual Differences: 
Are Diverse Applicants Attracted by Different Factors? 375 
Kecia M. Thomas and P. Gail Wise 


Performance Monitoring as a Moderator of the Relations 
Between Two Conscientiousness Measures and 

Task Performance 391 
Chet Robie and Ann Marie Ryan 


Additional Evidence of Attitudinal Influences in 
Performance Appraisal 407 
Aharon Tziner and Kevin R. Murphy 


Customer Service Behavior: The Interaction of Service 
Predisposition and Job Characteristics 421 
Steven G. Rogelberg, Janet L. Barnes-Farrell, and 

Victoria Creamer 


RESEARCH NOTES 


The Impact of Biodata Item Attributes on Validity and 
Socially Desirable Responding 437 
Margaret A. McManus and Jaci Jarrett Masztal 


An Evaluation of the Job Stress Questionnaire with a 
Sample of Entrepreneurs 447 
Julie Aitken Harris, Robert Saltstone, and Maryann Fraboni 


a 
¢ 
| 
| 
} 
J 


Journal of Business and Psychology 
Volume 13, No. 4, Summer 1999 


TABLE OF CONTENTS 


FULL ARTICLES 


Estimating the Organizational Costs of Sexual 

Harassment: The Case of the U.S. Army 461 
Robert H. Faley, Deborah Erdos Knapp, Gary A. Kustis, and 
Cathy L. Z. Dubois 


Comparing Structured Interview Question Types: 
Construct Validity and Applicant Reactions 485 
James M. Conway and Gina M. Peneno 


Selection Tests for Firefighters: A Comprehensive Review 

and Meta-Analysis 507 
Gerald V. Barrett, Michael D. Polomsky, and 
Michael A. McDaniel 


The Moderating Effects of Accountability on the 
Conscientiousness-Performance Relationship 515 
Dwight D. Frink and Gerald R. Ferris 


The Psychology of Human Resources Development: A 
Consequent of Radical Cultural Change in America 525 
William G. Quill 


Organizing Culture: Leader Roles, Behaviors, and 
Reinforcement Mechanisms 545 
Gerard George, Randall G. Sleeth, and Mark A. Siders 


| 
: 
| 
x | 
: 
= 
: 
— 
x 
: 
} 


